Hosting and Colocation - A complete scalable solution

IT and data have become so critical to organisations and their operations so it is essential that they
remain available and secure 100% of the time. The option of a hosted solution provided by a third
party has become more affordable and is the best way forward for many organisations.

DSM offers a comprehensive data centre solution to increase reliability and performance for your
applications and hardware. Our specially equipped, environmentally controlled data centre delivers
a high level of security making your operation more attractive to your customers.

Power is protected via UPS and a Generator system to Tier 4 level ensuring operation is never
interrupted. Power options include dual feed to each cabinet for increased resilience.

A team of qualified and experienced technical staff are on hand to assist where required with fully
managed solutions tailored to meet your needs.

DSM has separately routed fibre connections to both BT and Virgin Media Business infrastructures
which can be used to deliver any type of communications service (MPLS, Point-to-Point, etc) from
any supplier.

Flexible and Scalable Solution...

You may install your own equipment or use that supplied by DSM. Rack space can be contracted
from as little as a single 'u’.

Benefits of our service...

e Security: our facility is located in a fully secure environment with multiple levels of intruder
detection. Six foot high steel fencing, electronic perimeter monitoring, IP camera CCTV,
lighting systems and controlled entry are some of the security features protecting the main
building.

e Resilience: our data centre is environmentally controlled by multiple independent air
conditioning units. A dual generator (N + 2) and triple UPS (N + 3) infrastructure provides
Tier 4 resilience.

e Flexibility: we will tailor a complete package to suit your requirements without
compromising on availability or service.

e Scalability: your systems can be expanded and developed as your business grows.
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